LITTLE BUSHEY SURGERY
Discussions held at Patient Participation Group (PPG) 
March 23rd 2022

PPG Group Attendees

Saty Madhavan (Chairman)
Barry Bloombaum, Fiona Waloff, Margaret Waters				                      

Practice Attendees
Veena Rawel (VR)-Office Manager
Dr Raja Ganguley

Apologies
Howard Keen, Angela Primhak 

· Have prominent notices in the waiting room to promote Patient Participation Group 

· Develop PPG Facebook page to increase PPG membership

· Arrange more clinical speaker events and invite patients from PCN member practices. Diabetes event went very well

· Can these meetings be face-to-face and sponsored by a medical rep? Veena to check with LMC

· Next talk on MSK would attract more patients to attend. Saty to look in to arranging a speaker

· Get together with other PPG chairs to create an informative leaflet about the PPG. 

· Create a PPG newsletter by Mid May


Next meeting June 2022 (date tbc)
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