Step 1:
Once you have collected your online registration letter from reception, log onto patient access https://patient.emisaccess.co.uk/account/login
This should be the first screen you see
Click on the GREEN button to REGISTER
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Step 2:
Click on YES if you have the letter from our practice
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Fill in your details 
And create a password
Step 3:
Fill in the details which can be found on your letter
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Make sure you agree to the terms and conditions by ticking the box


v[image: ]Step 7:
Answer the 2 security questions
Step 6:
Enter your email address and if you have a mobile number enter that below
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If you have completed steps 1-7 correctly, then you should see this as your final page.
Please make a note of your ID number 
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Congratulations, you have now successfully created an account
Your login details
User ID: 21820004441

Please make a note of your user ID
before signing in.

Password: Your chosen password
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Welcome to Patient Access

Patient Access lets you use the online services of your local practice. These may include arranging appointments,
repeat medication, secure messages, medical record and updating your details.

Register s

Have a letter from your practice?
Click "Register" and enter the
details.

No letter but would like an
account?

Click "Register” to see If Patient
Access is avallable o you

Patient Access

mobile app
Free on Android and iOS
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Have you received a registration letter from your practice?

@ Yes © No
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Have you received a registration letter from your practice?
® Yes No

v

Please enter the following details as printed on your registration letter

*
Account Linkage Key or PIN

Practice ODS Code or Practice ID *
Account ID o Access ID

NHS Number or CHI Number o

* Indicates a required field

policy  Cooki back Complaint
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Please enter your details below.

About you

Sumame
Date of birth Day v Month v  Year v
Choose a password o

Confitm your password

Password strength

Read the terms and conditions before continuing
1 agree to the terms and conditions

policy  Cooki back Complaint
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Finally, please complete this security and contact information so that we can help you in the
event that you forget your details.

Contact details

Email

Mobile

Note: These patient-specific contact details are held by your practice and used if you need o
reset your password. If they are incorrect please update them

Important: The detais are added to your medical record and could be used by your practice
to contact you

Security questions

Security question 1 * | - Select a question to answer - v
Security answer 1 *
Security question 2 * | - Select a question to answer - v
Security answer 2 *

* Indicates a required field

Cooki Complaint





